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UWEBC Highlights from 2022
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Happy Holidays from UWEBC!

We are very grateful to all our members, sponsors, and well-wishers for
your involvement and support in 2022! And what an amazing year it
was. We've taken the time to summarize some of our favorite moments
of the year below. We hope you enjoy this short walk down memory

lane with us.
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Held 59 events




Launched five new community hubs
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Click on an event to learn more about it

Created a unique Digital Symposium experience
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Were delighted to see you back in person for the Annual
Conference

Piloted new offerings in the form of a Leadership Master
Class and two Boot Camps




Introduced you to your new favorite streaming service: UWEBC+

@UWEBC il powereay 13 Vidable

lome Sear

UW E-Business Consortium
Customer Service
Human Resources
Information Technology
Marketing
Supply Chain
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UWEBC Annual Conference - 2023

Save the Date!
% Supply Chain Management - W IT . Information Technology

- Automation
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W Customer Service « CS - Organization «

Customer Care Burnout

UWEBC Archive - 2015-2020 > Procurement «

UWEBC Digital Symposium - 2022

Brought you new discount offers to take advantage of UW
professional learning_opportunities

Get E-News Location & Parking UWEBI UW-Madison

Sign In FAQs
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W/ UNIVERSITY OF WISCONSIN-MADISON

MER SERVICE IT MARKETING SUPPLY CHAIN HUMAN RESOURCES UWEBC+ WhatWe Do Who We Are Boot Camps  Special Offers

Membel

What We Do Peer Groups & Executive Retreats  Special Interest Groups  M2M Advising & Linkedin Groups  Reports  Articles  Newsletter  Event Calendar

Preferred Pricing on Professional Development Offerings from Our UW-Madison Parthers
As a member of the UWEBC community, you have exclusive access to discounts on outstanding learning programs from UW-Madison partners to propel your professional

development and strengthen your organization's capabilities in key domains of business and management practice.

To take advantage of this valuable member benefit, click on "Get promo code" for any course below. After logging in to your UWEBC member account, the page will refresh with
promotional codes added. Then, click on the name of the course you're interested in and use the promo code provided to automatically apply the UWEBC member rate when you

register.

WISCONSIN = Fioressionat
SCHOOL OF BUSINESS & EXECUTIVE
UNIVERSITY OF WISCONSIN-MADISON DEVELOPMENT

UWEBC members enjoy a 15% discount on the programs and courses below from UW-Madison's Wisconsin School of Business Center for

Professional & E tive Develog +

Chief Information Officer Digital Leadership Program

June 5-9, 2023, In person at the Fluno Center in Madison, Wi

The CIO Digital Leadership Program will cover a variety of topical areas that are critical to realizing digital transformation including the digital transformation of business and the
transformative power of digitization, value-driven innovation, data and analytics, talent acquisition and management, and portfolio management. Get promo code

Chief Marketing Officer Digital Leadership Program
June 26-30, 2023, In person at the Fluno Center in Madison, WI

And most importantly, we made so many new friends along the

way.
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http://cdlink.aims.wisc.-meRMxlFdnaWQ
http://cdlink.aims.wisc._rUtMD0s097VLCRxHuBw

Have a wonderful holiday season. We look forward to seeing you
in the new year!

HOLIDAY




UPCOMING EVENTS

Note: Attending Peer Group or SIG meetings requires UWEBC membership. All are virtual unless otherwise specified.

January 9-10: EXPERIENCE MANAGEMENT BOOT CAMP

>> Held in person at the UW-Madison Pyle Center <<

Learn & Apply Essential XM Principles to Help Your Business
Thrive: A Boot Camp in the Discipline of Experience

Management will teach the fundamental competencies required to build
and mature your XM, CX, and EX programs and provide an unparalleled
opportunity to look at your business through a new lens, giving you the
language and tools to raise the bar on experiences with your brand. It will be held on
January 9-10, from 9:00am-4:00pm each day, at the UW-Madison Pyle Center. Open to
members and non-members alike.

More information and register »

January 13: CONTACT CENTER QUALITY MONITORING SPECIAL INTEREST
GROUP MEETING

Connect with fellow practitioners on what is happening in the contact center Quality
Monitoring space. This is the first official meeting of this new Special Interest Group!
More information and register »

January 19: FUTURE OF CONTACT CENTERS SPECIAL INTEREST GROUP
MEETING

Omnichannel: What will it take to turn this goal into a reality? Connect with fellow
contact center practitioners on the reality, goals, and value of creating an Omnichannel
Contact Center to learn from each other how we could finally make it possible. This is the
first official meeting of this new Special Interest Group!

More information and register »

January 25: SUPPLY CHAIN MANAGEMENT PEER GROUP MEETING

Supply Chain Transformation: Planning, Executing and Managing Change. Discuss
supply chain transformation successes and challenges with peers.

More information and register »

January 31: INFORMATION TECHNOLOGY PEER GROUP MEETING

Building an Effective Enterprise Technology Roadmap. Learn how to build an
enterprise technology roadmap that effectively links business objectives back to strategic
technology initiatives.

More information and register »

View the full meeting_calendar. This calendar is updated in real-time. Keep an eye out
for topics that interest you so you can mark them on your calendar!

Join a LinkedIn Group and stay connected

UWEBC Customer Service

UWEBC Information Technology.
UWEBC Marketing

UWEBC Supply Chain Management
UWEBC Human Resources Executives
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Please note: You need to be a UWEBC member to join a private group, but anyone can
connect with us via our main LinkedIn page.
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